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Description 

 
APS programs vary nationwide in their use of terminology, roles and responsibilities, but the work 

around decision-making ability and capacity continues to be a common training need. Trying to 
determine if clients have the ability to make informed decisions about their situations and care is one of 

the greatest challenges faced by APS professionals. This interactive virtual training will assist APS 
professionals in identifying the factors that affect their client's decision-making ability and to identify 

when to seek a formal evaluation.  
  

 
 

Dates and Times 

Part 1 
 

 
DATE:    April 5, 2022 
TIME:    9 AM- 12 PM 
Platform:    ZOOM  
 

Part 2 
 

 
DATE:    April 6, 2022 
TIME:    9 AM- 12 PM 
Platform:    ZOOM 

 

Learning Objectives 

Intended Audience Registration 

Richard Albrecht is the Assistant Director for the Institute on Protective Services at Temple University 
Harrisburg. In this role, Richard coordinates with the PA Department of Aging, County based Area Agencies 
on Aging and local Law Enforcement to provide expert case consultation in the field of Elder Abuse cases. 
He is also responsible for, assisting local Area Agencies on Aging and District Attorney staff in the 
development of Multi-Disciplinary Elder Abuse Task Forces and training front-line staff in protective 
services. Prior to coming to Temple, Richard worked as an investigator and supervisor of protective 
services at the local level. Richard graduated from Wilkes University in Wilkes-Barre, PA with a degree in 
Psychology and minor in Neuroscience and then went on to study Psychology at the Graduate level at 
Shippensburg University in Shippensburg, PA where he earned a Master of Science degree in Psychology. 
 

By the end of this training, participants will be able 
to: 

1.  Define autonomy and decision-making 
incapacity 
 
2.  Distinguish between decision-making  
capacity and decision-making ability 
 
3.  Describe factors that may influence a client’s 
decision-making ability 
 
4.  Identify key questions and approaches used to 
screen client decision-making ability, including 
working with special populations. 
 

5.  Identify implications for case planning as a 
result of a finding of limited decision-making 
capacity. 

 

This course meets the qualifications for continuing education credits for LMFTs, LCSWs, LPCCs, and/or LEPs as required by the California Board of 
Behavioral Sciences. The Academy is approved by the California Association of Marriage and Family Therapists to sponsor continuing education for LMFTs, 
LCSWs, LPCCs and LEPs, Provider #91928. The Academy is approved by the California Board of Registered Nursing, Provider # BRN CEP15014. The 
Academy maintains responsibility for this program and its content. Certificates will be available for download 5-7 business days after course completion. Click 
here for information on how to obtain CE Certificates. 

 

= 

Presenter 

Continuing Education  

Adult Protective Services Workforce Innovations (APSWI) is a program of the Academy for 

Professional Excellence, a project of the San Diego State University School of Social Work. 

This is a NAPSA Core Module (Module 17) and 
intended audience is new line staff, or experienced 

staff who would like a refresher. 

mailto:apstraining@sdsu.edu
https://theacademy.sdsu.edu/continuing-education/

