
Presenters 
 

Akiles Ceron, MSW - APS Program Director for City and County of San Francisco, CA 
Akiles earned his Master’s in Social Work from California State University Long Beach. He has been a public servant for 
23 years, working in various capacities within the APS program. He has been an instructor for three APS Regional Training 
Academies, training on Working with the Self-Neglecting Client and on Elder and Dependent Adult Financial Abuse. He 
has participated in the California Welfare Directors Association’s Protective Services Operations Committee, and its 
Consistency Workgroup since 2010. The workgroup develops and maintains the CWDA’s APS Guidelines to Supplement 
Regulations, and has developed guidance on Consistency in Case Documentation, Consistency in Findings, and 
Consistency in Outcomes in APS. 
 

Julie Orozco, Deputy Director for Riverside DPSS, Adult Services Division 
Julie Orozco serves as a Deputy Director for Riverside County DPSS, Adult Services Division. In this role, Mrs. Orozco 
oversees a portion of the county’s Adult Protective Services (APS) and In-Home Supportive Services (IHSS) programs, as 
well as the APS Hotline. Mrs. Orozco worked for Riverside County, DPSS, Children’s Services Division for eight years, and 
California State University, San Bernardino (CSUSB) for six years prior to joining Adult Services. Ms. Orozco earned a 
Bachelor of Arts in Sociology, with a specialization in Business Administration from the University of California, Los 
Angeles (UCLA). She then earned her Master’s of Social Work (MSW) from the University of Southern California (USC) 
and is a Licensed Clinical Social Worker. 

 

Learning Objectives 
● Identify current national, state, regional and local APS 

consistency efforts. 
● Describe how implementing Consistency Guideline 

items will make a difference to your community, your 
program, and your staff. 

● Connect with colleagues and identify local, regional and 
state efforts to improve APS consistency. 

● Develop an action plan and share one way in which you 
will move APS consistency efforts forward. 

 

We create experiences that transform the heart, mind, and practice. 

 
 
 

 

 

 

 
   

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

Description 
With 58 county-administered APS programs in California, moving 
toward consistency can be very challenging. Join the APS Leaders 
Institute to learn about the national, state, regional and local APS 
consistency efforts that are currently underway and how they can 
support your program, your staff and the clients you serve. You’ll 
also have the opportunity to connect with county colleagues to 
learn from one another and develop an action plan for moving APS 
consistency efforts forward in your county, your region and 
statewide. 

APS Leaders Institute: 
APS Consistency: Current Trends,  
Future Opportunities & Why It Matters 
 

VIRTUAL EVENT 
Date: June 22, 2022 

Time:  9:00 a.m. - 11:00 a.m. 

This course will be conducted 
remotely through Zoom. 

AUDIENCE 
This workshop is intended for APS 
Managers and Adult Services 
Administrators are also invited to 
attend. 

  REGISTRATION 
Please see registration form 
below. 

   Deadline: May 27, 2022 

AGENDA 
9:00 - 9:10 am – Welcome, Housekeeping and Introductions 

 
9:10am – Presentations 

• Consistency Matters (Dawn Gibbons-McWayne) 
• Federal, state and local action (Akiles Ceron) 

• County & southern regional actions (Julie Orozco) 
• Benefits and barriers (Dawn Gibbons-McWayne) 

• Q&A (ALL) 
 

10:10am – Breakout Group Activity  
 

10:40 am – Where do we go from here? 
 

10:50am – Closing & Evaluation 
 

Visit us at theacademy.sdsu.edu. 
 

https://zoom.us/
https://zoom.us/
https://theacademy.sdsu.edu/


We create experiences that transform the heart, mind, and practice. 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

A Zoom link and materials will be provided to participants before the workshop. 
 

 
 
 
 

☐Please check this box if you do not wish to include your name and email address in 
the participant list within the workshop materials. 

 
 
 
 
 

Name: 

(Last) (First) 

Primary Job Assignment: 

(Manager, Program Specialist, Director, Other) 

E-mail Address: 

County: 

Program: 

Phone #: 

Cell #: 

Additional Information: 

 (Include anything to help optimize your learning) 

 
Topic 

 
Workshop 

 
APS Consistency: Current 

Trends, Future 
Opportunities & Why It 

Matters 

 

June 22, 2022 

9:00 – 11:00 a.m. 

REGISTRATION FORM 
 

Please fill out completely and email registration form to: apstraining@sdsu.edu by May 27, 2022. 
 

Workshop will take place on the following 
date: 

  
 

mailto:apstraining@sdsu.edu
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