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Dynamics of Abusive Relationships TOL 

How to Use:  
This Transfer of Learning (TOL) Packet is designed as a companion to NAPSA Core 
Competency Module 8: Dynamics of Abusive Relationships, both eLearning and 
ILT modalities.  
 
This TOL packet can be used in a variety of settings to include:  

• Instructor-Led Training (virtual or in-person) with support from a facilitator  
• During supervision when coaching staff around the skills of identifying 

dynamics of abusive relationships and how APS can best support survivors 
of this type of abuse  

• Unit Meeting as a group activity with guidance from a Supervisor or Lead 
Staff  

 
There are three activities available, independent of each other. Each activity has 
its own learning objectives. Facilitators and Supervisors are encouraged to 
complete the activities that support their staff’s development needs most. 

• Facilitator’s Guide provides possible answers to support Facilitators and 
Supervisors when utilizing this packet can be found on pages 17-21. 

  
Instructions: 

1. Participants will first view a video clip of Jewell, an older adult who is a 
survivor of intimate partner violence. This clip is provided by NCALL and 
requires those who access it to complete a short demographics survey.  

2. To access the video, visit https://www.liftingupvoices.net/, fill out the 
demographics and click on Jewell: Intimate Partner Violence Including 
Economic Abuse clip. 

3. Complete the questions provided for each activity that is desired for 
completion. Discuss additional possible answers, similarities, and 
discrepancies.    

 
 
Content Warning and Trauma-Informed Practice: 
The video clip used for these activities shares real-life experiences from Jewell and 
can activate memories from participants’ own lived experiences, past or current. It’s 
imperative that psychological safety is in place prior to completing these activities. 
Group/pair trust, knowing what is expected, freedom of choice and validation are just 
a few ways to promote psychological safety. Facilitators and Supervisors should 
ensure a Content Warning is provided before watching the video and discussing 
answers. Encourage and allow participants to do what they need to in order to feel 
safe during these activities.   
 
 

https://www.liftingupvoices.net/
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Activity One: Identifying Power and Control Dynamics 

Learning Objectives: 

• Identify specific power and control tactics and provide evidentiary examples 
from video.   

• Explain how being able to identify power and control dynamics is beneficial 
to APS investigations.  

 
Instructions:  

• Review the NCALL Abuse in Later Life Power and Control Wheel on page 3.  
• Watch the Jewell: Intimate Partner Violence Including Economic Abuse clip. 
• Remember the theory behind the Abuse in Later Life Wheel assumes that 

the abuser’s behaviors are intentional and they are responsible for the harm 
that they cause.  

• Using the wheel and the video, identify the following:  
 
 

o What tactics (e.g. sexual, emotional, physical, uses privilege) from 
the wheel could you pick out in this video? List examples from the 
video for each tactic.  
 
 

o How would being familiar with the wheel or the dynamics of abusive 
relationships help in investigating a case like this?  
 
 

o What personal bias might any first responder, including APS, 
experience in a case like this? 
 
 

o How can APS professionals collaborate with advocates from domestic 
violence agencies? 

 

 

Remember ideally, all APS investigations include determining if power and 
control tactics are being used to manipulate and/or coerce the victim. Any 
intervention strategies should focus on improving victim safety to the degree 
possible, which can only be accomplished if the underlying dynamics of the abuse 
are understood and taken into account.  
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Activity Two: Identifying APS’s Role  

Learning Objectives: 

• Determine indicators of abuse as seen in video.  
• Explain what APS would be able to do in this case, including collaborative 

efforts and identify appropriate referrals. 

 
Instructions:  
 

• Watch the Jewell: Intimate Partner Violence Including Economic Abuse clip. 
• Answer the following: 

 
 

o Did any type of abuse occur? If so, what type(s) of abuse?  
 
 

o What were the indicators that led you to identify that type of abuse? 
 
 

o What is the nature of the relationship between the victim and alleged 
perpetrator(s)?  
 
 

o What are the cultural, religious, racial, other considerations to take 
into account?  
 
 

o What is APS’ role in this case (assume Jewel is eligible for APS 
services in your state)?  
 
 

o What steps should the APS professional take initially to promote 
Jewel’s safety and to begin the investigation?  
 
 

o What other agencies should APS collaborate with? 
 Consider non-conventional options including community-specific 

shelters, faith-based options, neighborhood groups, etc.   
 
 

o What is APS’ role with regard to the alleged perpetrator, if any?  
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Activity Three: Safety Planning  

Learning Objectives: 

• Summarize Safety Planning Guidelines and Tips as it applies to those APS 
serves  

• Identify APS’s role in safety planning and clarify when additional support 
from other agencies may be needed 

 

Reminder: Participants learned in the Dynamics of Abusive Relationship module, 
APS should focus on safety of the victim. Sometimes, the APS responsibilities or 
interventions may overlap or conflict with the roles of other first-responders, such 
as law enforcement and Long-Term Care Ombudsman. Knowing our professional 
role, and working collaboratively with others, will greatly enhance the safety of 
the people you serve.  

• As participants complete this activity, ask them to remember and have an 
understanding as to why Jewel may choose to stay and why she may 
choose to leave and how these decisions may impact services offered. 

• Intervention strategies should always focus on improving victim safety to 
the degree possible, which can only be accomplished if the underlying 
dynamics of the abuse are understood and taken into account.  

• Victim and APS professional safety issues are at the forefront in case 
planning and intervention. Violent situations can be very dangerous for both 
victims and APS professionals. 

• When conducting an investigation, the APS professional investigates what 
happened, who is involved, and how and possibly why the abuse occurred. 
During this process, the focus must remain on the victim’s safety. APS 
should always collaborate with other community agencies to bring the most 
resources and alternatives to these victims. Keep in mind that traditional 
Domestic Violence resources may not be equipped for those who APS 
typically serves. Look at community-specific shelters or placement, faith 
based options, neighborhood groups, etc.    

 
Instructions:  

• Review the Key Considerations for Professionals Working With Older Adults 
of Abuse and Safety Planning documents on pages 7-16. 

• Watch the Jewell: Intimate Partner Violence Including Economic Abuse clip. 
• Answer the following: 

 
 

o What is APS’ role in safety planning? (assume Jewel is eligible for APS 
services in your state)?  
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o What could the APS professional do or what questions could they ask 
to help facilitate safety planning?  
 
 

o What should the APS professional consider for themselves in 
situations where an abusive relationship is present?  
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Activity One Facilitator’s Guide 
 

• What tactics (e.g. sexual, emotional, physical, uses privilege) from the wheel 
could you pick out in this video? List examples from the video for each tactic.  

o Possible answers: 
 Physical Abuse: Pushing, shoving, “getting in her face”  
 Threatens/psychological abuse: Intimidation, telling Jewel his 

friends would harm her  
 Emotional abuse: “You are stupid”  
 Financially Exploits: Not paying rent or helping with utilities, 

accessing her benefits card  
 Targets Vulnerabilities: Stealing her pain medications and risking 

her housing by using drugs  
• How would being familiar with the wheel or the dynamics of abusive 

relationships help in investigating a case like this?  
o Possible answers:  

 Know tactics used by abusers 
 Appreciate the lived experiences of victims, like Jewel, and what 

they endure  
 Know that victims like Jewel may lie or recant to protect 

themselves from further abuse or to protect the abuser 
 Knowing signs of normal aging and which types of bruises are 

suspicious 
• What personal bias might any first responder, including APS, experience in a 

case like this? 
o Possible answers: 

 Persons of color in an environment like Jewel described may be 
seen as engaging in the same behavior and not be believed  

 Domestic violence is generally thought of as a younger person 
problem and not as a part of a long-term relationship between 
older adults 

• How APS professionals collaborate with advocates from domestic violence 
agencies? 

o Possible answers: 
 Work with an advocate for safety plans or orders of protection 
 Advocate may also be able to assist with shelter placement if 

needed or appropriate as well as victim of crime compensation 
 APS often has knowledge on Aging and Disability resources Jewel 

may benefit from and Advocates have knowledge of resources 
domestic violence victims may benefit from.  
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Activity Two Facilitator’s Guide 
 

• Did any type of abuse occur? If so, what type(s) of abuse?  
o Possible answers: 

 Physical and financial/economic abuse – intimate partner violence 
 

• What were the indicators that led you to identify that type of abuse?  
o Possible answers: 

 Ernesto played on her emotions to move in with her 
 He pushed her up against the wall; “body slammed me” 
 “Getting in her face” 

• Threats of harm from his friends, “they’ll do what I tell them 
to do” 

 Stealing her pain medications; put them away to hide them from 
him 

 Living in her home without helping to cover costs 
 Taking money from her purse 
 Using/selling drugs in her house put her housing at risk 

 
• What is the nature of the relationship between the victim and alleged 

perpetrator(s)?  
o Intimate partner 

 
• What are the cultural, religious, racial, other considerations to take into 

account?  
o Possible answers: 

 Fear of being harmed if she involves the authorities 
 Fear of losing housing 
 Threats of harm from his friends 
 Still feel love for him. “I don’t think he was bad.”  
 Consider also the state of racial tension between law enforcement 

and Black, Indigenous, People of Color (BIPOC) and the possibility 
of significant harm, she may fear for Ernesto’s and/or her life if 
authorities are involved. Jewel may also fear being arrested herself 
for being involved with Ernesto.  

 
• What is APS’ role in this case (assume Jewel is eligible for APS services in your 

state)?  
o Possible answers: 

 Investigate and determine findings for the allegations of abuse, 
neglect, or exploitation  
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 Develop a service plan with Jewel, to the extent she can 
participate, to reduce risk and to improve safety  

 Offer information and referrals  
 

• What steps should the APS professional take initially to promote Jewel’s safety 
and to begin the investigation?  

o Possible answers: 
 Talk to Jewel alone – without Ernesto present 
 Ask questions and listen  
 Work with Jewel and/or advocate/support system to discuss 

desired outcomes  
 Offer information and referrals  
 Work with Jewel to create a safety plan; consider her animals  
 Collect the evidence needed, including information from other 

people and record reviews, to support the determination of 
findings  

 Document what is learned through the investigation 
 Collaborate with other professionals as appropriate  

 
• What other agencies should APS collaborate with?  

o Possible answers: 
 Domestic violence intervention program 
 Therapist 
 Aging network service providers  
 Legal system – law enforcement and/or an attorney to seek a 

restraining order if desired  
 

• What is APS’ role with regard to the alleged perpetrator, if any?  
o Possible answers: 

 Review state law and note if reporting to law enforcement is 
required due to threats and incident with the gun. 

• Discuss ways in which you would talk to Jewel about your 
requirement, if any, to report to law enforcement and her 
choices to participate or not.  

 If appropriate, necessary, and allowed; interview the abuser. If 
working with law enforcement, coordinate this interview.  
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Activity Three Facilitator’s Guide 
 

• What is APS’ role in safety planning? (assume Jewel is eligible for APS 
services in your state)?  

o Possible answers: 
 Talk to Jewel alone – without Ernesto present 
 Develop a service plan with Jewel, to the extent she can 

participate, to reduce risk and to improve safety; remember her 
animals 

 Offer services and referrals 
 Work collaboratively with partners such as domestic violence 

intervention programs who can assist in safety planning that will 
enhance the service plan created with Jewel 

 Respect Jewel’s choices and support her decisions while offering 
services that can assist 

 If Jewel requires assistance with daily care, service plan may 
need to reflect the need for a secure environment that also 
allows for care providers 

 Remember cultural, religious, racial and other considerations 
that should be taken into account.  

• Jewel fears being harmed if she involves the authorities 
• Fears losing housing due to his drug use 
• Has received threats of harm from Ernesto where he says 

his friends will “do what I tell them to do”,  
• Jewel still feels love for him. Also, Jewel continues to say, 

“I don’t think he was bad.”  
• Consider also the state of racial tension between law 

enforcement and Black, Indigenous, People of Color 
(BIPOC) and the possibility of significant harm, she may 
fear for Ernesto’s and/or her life if authorities are 
involved. Jewel may also fear being arrested herself for 
being involved with Ernesto. 

 Remember that Jewel may be more concerned about her 
independence and her home than her safety. 

 
• What could the APS professional do or what questions could they ask to 

help facilitate safety planning?  
o Possible answers: 

 Collaborate with other professionals as appropriate (e.g. Victim 
advocates, animal services, law enforcement).  

 If doing a joint visit with another agency or law enforcement, 
coordinate and plan prior to going to the home  

 Talk to Jewel alone – without alleged abuser present 
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 Ask questions to help Jewel identify potential risks 
 Ask questions to help identify Jewel’s suicide risk at the time of 

the visit as she has been open about her prior attempt 
 Assist Jewel in connecting to resources that can alleviate some 

of the concerns with finances or insurance 
 Refer to agencies that may help to make Jewel’s home safer 

(locks, technology, etc.)  
 Use investigative tools to determine Jewel’s needs if she were to 

leave the situation 
 Consider what resources could provide the greatest measure of 

safety for Jewel. 
 Explore ideas for safe shelter if Jewel wishes to leave her home 
 Collect the evidence needed, including information from other 

people and record reviews, to support the determination of 
findings  

 Use cognitive screening tools as needed 
 

• What should the APS professional consider for themselves in situations 
where an abusive relationship is present?  

o Possible answers: 
 Remember worker safety; be alert and aware of your 

surroundings 
 Have a plan for safe exit if needed 
 Update calendar and check in with coworkers, or take coworker 

with you 
 Keep your cellphone handy in case of emergency 
 Focus on Jewel and remember lessons learned about abuser 

tactics 
 Do research (e.g. look up street view on Google Maps, review 

any records on suspected abuser) before going to the home and 
if you fear for your safety, have law enforcement accompany 
you on the visit. 

 



 

  

This Transfer of Learning Packet was developed by Michelle Gayette, LCAC/MMGT, in collaboration 
with CA’s Curriculum Advisory Committee. Feb 2022. Contact apstraining@sdsu.edu for any 
questions or feedback.  

Our Why: Revolutionize the way people work to ensure the world is a healthie r place  
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