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INTRODUCTION

We are pleased to welcome you to Enhanced Cognitive Interviewing for 

Adult Protective Services Professionals Participant Manual, developed 

by Adult Protective Services Workforce Innovations (APSWI), a program of 

the Academy for Professional Excellence under a grant from the California 
Department of Social Services, Adult Programs Division.   

The Academy for Professional Excellence, a project of San Diego State 
University School of Social Work, was established in 1996 to provide 

exceptional workforce development and organizational support to the health 

and human services community by providing training, technical assistance, 
organizational development, research, and evaluation. Serving over 20,000 

people annually, the Academy continues to grow with new programs and a 
diversity of training focused on serving the health and human services 
community in Southern California and beyond. 

The Academy is a project of San Diego State University School of Social 

Work (founded in 1963), which offers both a bachelor’s and master’s degree 

in Social Work. The School of Social Work at San Diego State University was 

founded in 1963 and has been continuously accredited by the Council of 

Social Work Education since 1966.   

APSWI is a program of the Academy for Professional Excellence. APSWI is 

designed to provide competency-based, multidisciplinary training to Adult 
Protective Services professionals and their partners. APSWI’s overarching 

goal is the professionalization of Adult Protective Services professionals to 
ensure that abused and vulnerable older adults and adults with disabilities 

receive high quality, effective interventions and services.  

In partnership with state and national organizations, APSWI is developing a 

national APS Supervisor Core Competency Training Curriculum. This 

curriculum is developed, reviewed and approved by experts in the elder and 
dependent adult abuse fields. 

APSWI’s partners include: 

• National Adult Protective Services Association (NAPSA) Education 
Committee 

• California Department of Social Services (CDSS), Adult Programs 
Division

• County Welfare Directors Association of California (CWDA), Protective 
Services Operations Committee (PSOC)

THE ACADEMY FOR PROFESSIONAL EXCELLENCE
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EXECUTIVE SUMMARY 
ENHANCED COGNITIVE INTERVIEWING FOR ADULT PROTECTIVE SERVICES

PROFESSIONALS

Early in the education of Adult Protective Services (APS) professionals, they 
are taught the basics of interviewing. It is then not long until they encounter 

a person who only provides short generic answers that do little to help the 

investigation. They are often left frustrated and doubting their own abilities. 

Sometimes APS professionals may even label the person who was 
interviewed as resistant or believe that they were purposefully trying to 

cover up the abuse. While foundational interviewing techniques are 

important, they are often not enough to get the level of evidence from an 

interview that is need for an APS case. Enhanced Cognitive Interviewing 
(ECI) is an interviewing method that has been shown to gather 40% more 

information out of an interview than other methods. ECI also allows APS 
professionals to better assess the validity of the information being provided. 

This workshop takes participants trough the principles and techniques of ECI 
so that they can add this technique to their existing interviewing skills. ECI is 

discussed in practical terms that account for the diversity of individuals 
interviewed by APS, time constraints on APS professionals, and the need for 

trauma informed approaches. 

Virtual Training: 

● The following virtual instructional strategies are used throughout the

course: short lectures (lecturettes), interactive activities/exercises

including breakout rooms, chat box discussions, large group
discussions, self-reflection, and poll options. PowerPoint slides and

demonstrations are used to stimulate discussion and skill
development.

● Participants will need access to a computer with video conferencing

capability and be able to connect to the virtual platform being used to

deliver this training. A headset or earbuds with microphone and a

video camera are highly encouraged. Participant Manual is a fillable

PDF if using Adobe Acrobat. Participants are encouraged to either print

a hard copy or ensure access to Adobe Acrobat to allow for

highlighting and typing in notes as they learn.

Continued 
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Course Requirements: 

It’s highly suggested that participants have completed some training in 

interviewing fundamentals which may include NAPSA core modules 2 and 9. 

Core Modules 2, 9 and 16 

Target Audience: This workshop is intended for line staff and supervisors 

who are knowledgeable and experienced with using fundamental 

interviewing techniques with clients, alleged perpetrators, and collaterals. 

Learning Outcomes for Participants: 

By the end of this training participants will be able to: 

• Apply at least one technique for building rapport to decrease anxiety of

the person being interviewed.

• Utilize a structure for questioning that initiates a free recall.

• Evaluate APS interview effectiveness based on ECI core principles and

strategies.
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COURSE OUTLINE 

CONTENT MATERIALS TIME 
WELCOME, INTRODUCTIONS, & COURSE 
OVERVIEW 20 minutes 
Introductions 

OVERVIEW OF APS INTERVIEWING 

30-35

minutes
Activity #1: Skill Evaluation 

(Individual, Large Group) 

Interviewing A/P 

Video 

Purpose of APS interviews 

Core Practices for APS Interviews 

ENHANCED COGNITIVE INTERVIEWING 110 minutes 
ECI for APS 

When to Use ECI 

Phase #1: Greet, Personalize and Build Rapport 

Phase #2: Explain the Goals of the Interview 

Activity #2- Participant Recall (Demonstration) 

Phase #3: Initiate a Free Report 

Phase #4: Questioning 

Phase #5: Varied and Extensive Retrieval 

Phase #6: Important Investigative Questions 

Phase #7: Summary 

Activity #3- Summary Demonstration 

(Demonstration) 

Phase #8: Closure 

Phase #9: Evaluation 

Activity #4: Evaluation Video 

(Individual, Large Group) 

Interviewing A/P 

Video 

WRAP-UP AND EVALUATIONS 15 minutes 
Activity #5- Takeaways 

(Individual, Large Group) 

TOTAL TIME (NOT INCLUDING 

BREAKS) 3 hours 
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Video Evaluation 

Did the interviewer decrease anxiety through rapport building? If not, what could they 

have done differently? 

 

 

 

 

What ECI techniques could have been used to maximize recall of information more 

effectively?  

 



 ADVANCE: Enhanced Cognitive Interviewing  PARTICIPANT MANUAL 

Version 1 Feb 2022 17 

Notes: 

Notes: 

Notes: 



    ADVANCE: Enhanced Cognitive Interviewing                                  PARTICIPANT MANUAL  

Version 1 Feb 2022   18 

 

 

REFERENCES 

Milne, R. (2004) The Enhanced Cognitive Interview: A step-by-step guide. 
 Surrey Police. 

 Schollum, M. (2005) Investigative Interviewing: THE LITERATURE. 

 Retrieved from 

 https://www.police.govt.nz/resources/2005/investigative-
 interviewing/investigative-interviewing.pdf. 

Collins, R., Lincoln, R. & Frank, M. (2011) The Effect of Rapport inForensic 

 Interviewing. Taylor & Francis Online. Volume 9, 2002. Pages 69-78. 

 Retrieved from 

 https://www.tandfonline.com/doi/abs/10.1375/pplt.2002.9.1.69?casa_
 token=VbSQt-

 oizjkAAAAA:_KZkZ0tyN_M7RnwfGXESTpKvvGmwgNZ8sqBNq5x9wr0HE

 DtKYsbms_5YY7HGzlNn1VQ9Nwhmxjj_kQ 

Brown, J.M., & Horvath, M.A.H. (Eds.). 2nd ed. (2021). The Cambridge  
 Handbook of Forensic Psychology. Cambridge University Press 

Dickinson, J. J., Schreiber Compo, N., Carol, R., Schwartz, B. L. & McCauley, 
 M. (Eds.). 1st ed. Evidence-based Investigative Interviewing: Applying 

 Cognitive Principles. Routledge 

Milne, R., Dando, C., & Smith, K. (2020) To Remotely interview or not – that 

 is the question. The Investigator. Retrieved from 
 https://www.linkedin.com/pulse/remotely-interview-question-

 considering-safety-the-investigator/ 

Dando, C.J., Gabbert, F., & Hope, L. (2020) Supporting older eyewitnesses’  

 episodic memory: The self-administered interview and sketch   
 reinstatement of context. APA PsycNet. 1. Retrieved from    

 https://psycnet.apa.org/record/2020-43061-001 

Risan, P., Binder, P.E., & Milne, R. (2017). Establishing and maintaining 

 rapport in investigative interviews of traumatized victims: A qualitative 

 study. Policing: A Journal of Policy and Practice. 12(2), 372-387. 

Risan, P., Milne, R., & Binder, P.E. (2020). Trauma narratives: 
 Recommendations for investigative interviewing. Psychiatry, 

 Psychology and Law. 678-694. Retrieved 

 from https://doi.org/10.1080/13218719.2020.1742237 

 



    ADVANCE: Enhanced Cognitive Interviewing                                  PARTICIPANT MANUAL  

Version 1 Feb 2022   19 

 

 

Mello, E. W., & Fisher, R. P. (1996). Enhancing older adult eyewitness 

 memory with the cognitive interview. Applied Cognitive Psychology, 
 10, 403-417. 

 

 
  



    ADVANCE: Enhanced Cognitive Interviewing                                  PARTICIPANT MANUAL  

Version 1 Feb 2022   20 

 

 

 


	Notes: 
	Notes_2: 
	Notes_3: 
	Notes_4: 
	Notes_5: 
	Notes_6: 
	Notes_7: 
	Notes_8: 
	Notes_9: 
	Notes_10: 
	Notes_11: 
	Notes_12: 
	Notes_13: 
	Notes_14: 
	Notes_15: 
	Notes_16: 
	Notes_17: 
	Notes_18: 
	Notes_19: 
	Notes_20: 
	Notes_21: 
	Notes_22: 
	Notes_23: 
	Text1: 
	Text2: 


